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BOTOX' ACCESS PROGRAM
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What Is The BOTOX® Access Program?

A reimbursement program that supports coverage of BOTOX® to treat your

hyperhidrosis regardless of your insurance coverage. Please read on for details.
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It's This Simple

* For this appointment, you will pay the physician’s office for the service of getting
the treatment. This does not include the medication cost for BOTOX®.

* The form you complete is faxed to a pharmacy which will charge your credit
card $402 for each vial needed for your treatment and to start the
reimbursement process.

+ Within 1 business day, the pharmacy will phone you to inform you of the status
of your insurance coverage for the BOTOX® medication. The agent will then help
you with each step of the process to obtain your coverage.
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Frequently Asked Questions From Patients

Q. What do | need to qualify for the BOTOX" Access Program?

A. You must have both:
= An extended healthcare plan
* A valid credit card that can cover the cost of one treatment with BOTOX®

Q. Dol pay for my BOTOX" treatment up front?

A. Yes. You pay for the injection treatment at the physician’s office, then pay for the
medication as soon as the fax is sent to the pharmacy to start the reimbursement
process. You are reimbursed based on the coverage of your healthcare plan. If your
plan does not cover you, there is no medication cost to you for your first treatment.
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What is the total cost to me?

A. Your cost includes the cost of the drug (BOTOX®] as well as any physician service fees
[for injection). The cost of BOTOX® is $402 per vial, but the only medication cost to
you will be the portion not covered by your insurance company [your mormal
deductible/co-pay portion]. If you are denied all coverage, then 100% of the
medication cost is refunded to your credit card by the pharmacy.

Q. When can | expect to get my reimbursement cheque?

A. Within 2 to & weeks. However, this depends on timely submission of proper
information and the insurance company. If you are instantly approved, it will be very
soon after you submit your receipts. If your plan requires more information [Special
Authorization], the faster you submit the necessary reimbursement forms to your
insurance company, the sooner they can process the forms and reimburse you. This
can take up to & weeks if there is a delay getting information to the insurance
company. Using the pharmacy as a resource and guide will expedite this process.

Q. How much will my deductible/co-pay be?

A. Deductibles/co-pays vary and depend on your specific insurance plan. Your
deductible/co-pay for BOTOX® will be the same as the deductible/co-pay you
normally pay for your prescriptions. For example, if you normally pay a 20% co-pay,
it will be 20% and if you normally pay a flat fee of $15 per prescription, it will be $15.

Q. How many vials will be reimbursed if my plan does not cover me?

A. All vials will be reimbursed for this first treatment, Unfortunately, if you have been
denied reimbursement for your first treatment, then you do not qualify for this
reimbursement program on your next visit.

Q. How will | know when to book my next appnin'tmél"lut"?

A. Your sweating will slowly return. In a clinical study, the average duration for axillary
[underarm] hyperhidrosis was 7 months, but for some people, the effects of BOTOX®
treatment may last up to one year.
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